From: Robert Bickart

To: Microsoft ATR
Date: 1/25/02 12:02am
Subject: Microsoft Settlement

We are hoping the Microsoft case can be settled quickly. We are
concerned that the settlement will include changes in Microsoft software
that will make PC?s more difficult to use. It appears to us that many

of the remedies proposed by Microsoft?s competitors would do just that.

Robert & Mary Bickart
Haines City, Fl
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